patty hiller
7777 bodega ave L1
Sebastopol CA 95472

Sep 10th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Please support our local internet provider. They provide superior broadband service for a fair price.
Well, the price could be less.... but the service is great. When I call, I always get a real person right
away. There is no telephone tree which makes you want to pull your hair out. When there is a
problem, they fix it. When my equipment craps out, I can drive to their office in 10 minutes and get
a new box. They are a part of our community and have politics very similar to mine. And their
telephone service is superb.

I strongly support my local broadband provider.

patty hiller



